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Middlesex Water Company Selected a Winner of the
Inaugural New Jersey One Water Awards
Middlesex Water was named the
winner in the Private Category for its
assessment and repair of a 30-inch
transmission main under a major state
highway using internal application of
a carbon fiber-reinforced polymer, the
first time this infrastructure rehabilitation technique has been used by a water
utility in New Jersey. Other entities
receiving 2017 One Water Awards were
The City of Hoboken’s Southwest Park
Jan Chwiedosiuk accepted the New Jersey One Water Award in the Private
and the Landis Sewerage Authority
Category for the company’s innovative transmission main repair located
in the Public Category and the Stony under a major NJ highway.
The One Water Awards recognize initiaBrook Millstone Watershed Association
tives that exemplify the principles of the One
in the Nonprofit/Academic category.
Water approach – the belief that all water,
“We’re honored to be recognized for
stormwater, drinking water and wastewater
this sustainable water management project
has value that can be unlocked by implewhich combined technical innovation and
menting sustainable, inclusive and integrated
public outreach and collaboration with our
numerous partners in support of community water resources management practices.
priorities,” said Dennis W. Doll, President and Awards were presented at the Annual
Conference of Jersey Water Works and was
CEO. “We thank all of our partners for their
sponsored jointly by Jersey Water Works, the
assistance, we congratulate the honorees
Association of Environmental Authorities of
in the other categories and are grateful to
New Jersey and the New Jersey chapter of
Jersey Water Works for the recognition,”
the American Water Works Association.
added Doll.

Tidewater still on Top

Tidewater Utilities,
Inc., a Middlesex Water affiliate, is proud
to be recognized as
one of Delaware’s
Top Workplaces
for the Ninth
Time. Delaware’s
Top Workplaces
are determined
through employee surveys which
request feedback on such topics as
innovation, engagement, and confidence in company leadership. In 2017,
eighty-three organizations participated
with 60 Delaware employers, including
Tidewater, scoring high enough to earn
Top Workplaces honors.

Water Insights… Pint
Size…

In honor of Imagine a Day Without Water
held each October, MWC took time to talk
with kids about the importance of safe
drinking water and get their insights. Check
out the video at: http://bit.ly/valueH20

Middlesex Water Company’s Water for Tomorrow Effort Well Under Way
In 2017, MWC began a major infrastructure campaign to enhance safety,
reliability and resiliency throughout its Middlesex system in New Jersey
which serves customers and businesses in Carteret, Edison, Metuchen,
South Amboy, South Plainfield and Woodbridge. The campaign, Water
For Tomorrow®, involves numerous projects designed to upgrade and
replace infrastructure and enhance the integrity of system assets to
better serve the current and future generations of water users.

Investments to date include:
• Partial construction of a 42”, 4.6 mile water transmission pipeline
to provide critical resiliency and redundancy capability to the Company’s water transmission system. This large diameter supplemental
main will be constructed in the Township of Edison and the Borough of
Metuchen.
• Replacement of five miles of 32,000 feet of pipe including service

Middlesex Water Company, 1500 Ronson Road, Iselin, New Jersey 08830 • Phone: 800-549-3802 • www.middlesexwater.com
This newsletter can also be found under the About Us section of our website at www.middlesexwater.com

lines, valves, fire hydrants and meters in the
Borough of South Plainfield, NJ in a $10.0
million investment under the Company’s 2017
RENEW Program.
• Engineering and design of an enhanced
treatment process at the Company’s largest
water plant in Edison, NJ, which helps reduce
disinfection by-products that can develop
naturally during treatment. In addition to enhancing the taste and odor of drinking water,
the upgrade will better position the Company
to comply with increasingly stringent drinking water regulations.
• Preliminary site studies for additional
elevated storage tanks to supplement and
ensure water supply during emergencies and
peak usage periods.
• A $3 million upgrade to our booster station
in Edison, NJ and improvements to water interconnections with neighboring utilities for resiliency
and emergency response purposes. The booster
station pumps ensure desired water pressures for
normal and summer peak demands.

Dennis W. Doll, President and CEO of
Middlesex Water Company, announces the
company’s $160 million infrastructure effort,
Water For Tomorrow, to enhance safety,
reliability and resiliency in its water system
in New Jersey.

• Relocation of 3,000 meters
from inside customers’ premises to exterior
meter pits to allow quicker access by crews in
emergencies as well as enhanced customer
safety and convenience.
• Additional permanent back up electrical
power generation.
“Working to ensure sustained quality

service across generations is a major part of
our responsibility as a steward of a precious
natural resource that is critical to economic
stability, as well as to life itself. This responsibility requires that we make smart, proactive
capital investments,” said Dennis W. Doll,
Middlesex Water Chairman, President and
CEO. “The projects encompassed
in the Water For Tomorrow campaign are all based on rigorous
asset management evaluations.
They are a natural extension of
the diligence we have applied
over many years to make prudent investments to bolster our
water delivery network, enhance
system pressures and storage,
provide critical back up supplies, reduce lost
water, and enhance the safety of our water
treatment process,” added Doll.
Information and updates about the
Water For Tomorrow program can be found
on www.middlesexwater.com.

Tidewater Presents Proceeds from Charity Golf Tourney
Middlesex Water’s DE Affiliate Tidewater Utilities recently presented a check for
$24,000 from the proceeds raised from its
10th Annual Charity Golf Tournament, held
this past August, to The Delaware Center for
the Inland Bays in Rehoboth, DE.
“This was another record breaking year
for our tournament in terms of funds raised.
The important work that the Center for the
Inland Bays does will benefit the environment, county and State for years to come,”
said Jerry Esposito, President, Tidewater
Utilities, Inc. “In addition, we thank all those
who supported the outing either through
sponsorship or participation. Their commitment to this annual event demonstrates
their desire to help others and build stronger
communities,” added Esposito.
“We are very grateful to Tidewater
Utilities for selecting the Center for the Inland
Bays as this year’s beneficiary. It was a wonderful opportunity to partner with Tidewater
in this endeavor and seems only right to have
both organizations working side by side for
clean water. The result of which, is $24,000 in
proceeds that the Center will use to expand
our oyster gardening and shell recycling

programs. Thanks to Tidewater and all those
who helped to make this year’s event a true
success,” said Chris Bason, Executive Director
of Delaware Center for the Inland Bays.
Past beneficiaries of Tidewater golf outings have included: Children & Families First,
Delaware Technical Community College, Kylee
McKenzie Gill Scholarship, Can-Do Playground
at Milford, Delaware Wild Lands, MERR, YWCA
Delaware, Friends of Delaware Veterans Trust,
Delaware Commission of Veterans Affairs,
The Delaware Veterans Home, Sussex County
Habitat for Humanity, Ronald McDonald
House of Delaware and Autism Delaware.
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Doll Selected as Honorary
Grand Marshal

MWC President and CEO Dennis Doll
has been named the Honorary Grand
Marshal of the 2018 South Amboy St.
Patrick’s Day Parade. Doll and fellow
honorees Grand Marshal Brian Kelly and
Deputy Grand Marshal George Fuller
will lead marchers during the parade
which draws thousands on Sunday,
March 18, 2018.

MWC Files Rate Request Seeking
Recovery For System Upgrades
MWC has filed a petition with
the New Jersey Board of Public
Utilities for a general increase in
water rates for its Middlesex system in New Jersey. MWC filed the
request seeking a total annual
revenue increase of $15.3 million
to recover costs for upgrades as
well as increases in chemicals,
fuel, electricity, technology, taxes,
labor, benefits and other factors
impacting required utility operating income. The Company’s last
filing was in 2015.
“Maintaining critical
infrastructure has been the
highest of priorities at Middlesex throughout our history and
has become a major challenge
facing water utilities across the
nation,” said Dennis W. Doll,

President and CEO. “We remain
committed to investing in our
utility infrastructure and providing a service that’s essential
to public health, fire protection,
quality of life and economic
growth in the communities we
serve,” added Doll.
MWC serves over 61,000
customers and operates and
maintains over 700 miles of
transmission and distribution
mains, as well as water production
and storage facilities in eastern
Middlesex County, New Jersey.
Customers may obtain
additional information about
this rate filing on the Company’s
website at www.middlesexwater.com under the heading
Current NJ Regulatory Filings.

MWC Chief Operating Officer Richard
Risoldi Discusses Water Management
Strategies and the Water Quality
Accountability Act

of Municipalities (NJLOM)
Conference in Atlantic City, New
Jersey. Risoldi joined a panel
of experts discussing the role
effective water management
techniques play in building
strong and healthy communities and new requirements
under the Water Quality AcconRichard Risoldi addressed
tability Act. The NJLOM provides
municipal representatives
discussing “Water Management assistance and guidance to New
Jersey’s 565 cities and towns
Strategies that Yield Results”
at the 2017 New Jersey League and their representatives.

Get to Know your Drinking Water!

Current Water Quality Reports for all companies in the Middlesex
Water enterprise are available at: http://www.middlesexwater.
com/customer-care/water-quality-reports

Meter Pit Program Offers Middlesex Water Customers Convenience and Safety
MWC began a multi-year program to
relocate interior residential water meters to exterior meter pit enclosures for
customer convenience and safety and to
comply with regulations. This program
affects customers in the company’s
Middlesex retail system in the towns of
Carteret, Edison, Metuchen, South Amboy,
South Plainfield and Woodbridge.
The New Jersey Board of Public Utilities
requires residential meters to be replaced
and tested on a recurring schedule, typically
ten years for most residential customers.
As meters approach the testing anniversary
or if the Company encounters challenging
meter access issues, these meters will be
placed on our meter relocation list. Exterior meter pit installation and the actual
relocation of the interior meter to the pit is
typically a two-phase process. During the
first phase of the project, exterior meter pits
are installed at each customer’s premise
ahead of their scheduled meter testing.
Then, during their scheduled meter testing,

Middlesex Water will relocate each customer’s interior meter to the company owned
exterior meter pit.
This program is one of several under the
Company’s Water for Tomorrow initiative
designed to strengthen the water system
infrastructure to help ensure greater reliability, safety and resiliency.
PROGRAM BENEFITS
• Convenience - Customers will no longer
need to be at home waiting for a technician
to remove the interior meter because no
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access is needed to the home.
• Safety - Eliminating in-home visits
reduces the potential for imposters to pose
as water company personnel trying to gain
access to your home.
• Protection - A leaking meter, though
infrequent, can damage your home’s interior and basement. Moving these meters
outdoors eliminates the risk of damage
caused by a leaking meter.
• Maintenance - Maintenance of the meter
environment when located in the home, and
providing meter access to MWC service personnel is the customer’s responsibility. Once
relocated to an exterior pit, meter maintenance is the company’s responsibility.
• Efficiency - Meter pits allows quicker and
easier access by company personnel, which
is especially important in emergencies.
Customers of affected premises will
receive advance notice of scheduled meter
relocation via door hanger. All meter relocation work will be performed by Middlesex
Water personnel or its contractors at no cost
continued on the next page

Continued from previous page

to customers. Location of the meter pit,
typically in the planter area (between the
curb and sidewalk) or in the sidewalk is
based on field conditions such as buried
underground utilities, available space, or
where the municipality has expressed a
preference to ensure uniformity. Following the installation of an exterior meter
pit, Middlesex will perform temporary
restoration, followed by more complete
restoration within one to three months,
weather permitting.

A Demonstration
of Caring and
Compassion

Keeping DE Beautiful

Tidewater Utilities’ employees work to
clean up a stretch of highway along Locust
Grove Road in Dover, Delaware. As part of
the Adopt A Highway Program, Tidewater
employees clean this stretch of highway
2 – 3 times each year.

White Marsh Enters into 5-year contract
with Lewes Board of Public Works

MWC affiliate White Marsh
Environmental Systems, Inc.
is pleased to announce the
award of a 5-year contract from
the Lewes, Delaware Board of
Public Works (BPW) to provide
operations and maintenance
services to the Howard Seymour
Water Reclamation Facility
and the BPW’s 33 wastewater
pump stations in the City of
Lewes. White Marsh will provide

MWC employees
provided donations
for the City of Perth
Amboy’s “United for
Puerto Rico” effort
following devastation to the island
caused by Hurricane Maria. Working with the
San Sebastian Relief Fund, Middlesex Water also
helped underwrite cost of a shipping container to
get items to residents more expediently.

Rob Capko, Middlesex Water
Corporate Controller, Selected as
2017 Rising Star
MWC Corporate Controller, Rob
Capko, was selected
the winner among
finalists selected
in the Rising Star
category in the 2017
NJBIZ CFO of the Year
Awards. The awards
were presented by
NJBIZ, New Jersey’s
premier business
news publication.
This CFO of the Year awards
program celebrates New
Jersey’s standout financial
executives at all levels who
contribute to the success of
New Jersey’s economic growth
and stability. Winners were
announced and all finalists

24/7 operations, maintenance
services and assist the BPW with
capital planning, quality control
programs and preventive maintenance programs. White Marsh
is a wholly-owned subsidiary
of Tidewater Utilities, Inc. and
provides capital improvements,
maintenance and contract operations assistance for short-term
needs under the brand of Support
Operation Services (SOS.)

recognized during an awards
breakfast and ceremony in October at
The Palace at Somerset Park in Somerset,
New Jersey.
”We congratulate Rob on being
named the Winner
in the Rising Star
category where he
faced solid competition from
other accomplished finalists.
He is very deserving of this
recognition and we thank him
for his leadership and ongoing
contributions,” said A. Bruce
O’Connor, Middlesex Water
Vice President, Chief Financial
Officer and Treasurer.

Bernadette Sohler, MWC’s V.P. of Corporate Affairs,
participated in a panel on Changing News Media at
the 102nd Annual New Jersey Utilities Association
(NJUA) Conference. Pictured (l to r): Andrew Hendry,
President. NJUA, Katerina Eva Matsa, Pew Research
Center; David Giambusso Politico; Tom Johnson NJ
Spotlight and Bernadette Sohler.
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Back to School

Jerry Esposito served as
the Principal for a Day at
Mariner Middle School
in Milton, Delaware
yesterday. Along with
classroom visits, Jerry
was able to participate
in a “Living Organism” science project, collecting
water from a nearby stream. The Principal for
a Day program is hosted by the Delaware State
Chamber of Commerce. Tidewater has participated in the program for over 19 years and is a
strong supporter of the program.

Sohler Named a Top
25 Leading Woman
Intrapreneur and
Corporate Leader
Bernadette M.
Sohler, MWC
Vice President
of Corporate
Affairs, was
named a 2017
Top 25 Leading Woman
Intrapreneur and Corporate Leader by
Leading Woman Entrepreneurs (LWE).
Intrapreneurs are recognized for
bringing an entrepreneurial approach
to their corporate responsibilities, for
driving innovation and engagement
and for helping transform their organizations from within to better serve
their stakeholders. Sohler and other
Intrapreneur honorees were celebrated
at the Top 25 Leading Women’s recognition during October at the Liberty
House in Jersey City, New Jersey.
“This prestigious group of women
was selected out of hundreds of
impressive nominations based on their
strong business acumen, community
involvement, advocacy for women
and their ability to both influence
and inspire within their respective
industries,” according to LWE founder
and CEO Linda Wellbrock. “They are
amazing role models representative
of the increasing impact women are
making in the world of business,”
added Wellbrock.

General Counsel Jay L. Kooper Elected Chair of the
New Jersey State Bar Association Public Utility Law
Section for 2017-2018
MWC Vice
President,
General Counsel
& Secretary, Jay
L. Kooper, was
elected Chair
of the New
Jersey State Bar
Association’s Public Utility Law Section
for the section’s 2017-2018 programming
year. The Public Utility Law Section, New
Jersey’s premier legal organization for
New Jersey’s public utilities attorney

community, hosts monthly meetings
and special programming throughout
the year bringing together practitioners
from both the private sector and state
agencies including the New Jersey
Board of Public Utilities and the New
Jersey Division of Rate Counsel.
Kooper was appointed Vice President,
General Counsel & Secretary of Middlesex Water Company in March 2014,
and currently serves as the Chair of the
National Association of Water Companies’ New Jersey Chapter.

Brogle Named MWC Director of Production
David Brogle has
been named Director
of Production succeeding Frank Falco
who retired after
33 years with the
company.
Mr. Brogle will manage operations at
the Company’s Carl J. Olsen Surface Water
Treatment Plant, Wellfields, Water Storage and Booster Station facilities. These
facilities produce over 15 billion gallons
of water each year to serve the needs of
Middlesex and Monmouth County, New
Jersey residents.
Mr. Brogle is a 24-year industry veteran with extensive experience in water

MWC Uses
Twitter and
Facebook to
post Traffic
Alerts. Follow
us and stay
informed!
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treatment research, project management,
environmental compliance and water
quality management. He is a member of
the American Water Works Association
(AWWA) and was past chair of the NJ
Section AWWA Research and Technology
Transfer Committee.
“Protection of public health is of
paramount importance in the production,
testing and monitoring of safe drinking
water,” said Middlesex Water Company Vice
President and Chief Operating Officer Richard M. Risoldi. “Dave’s leadership qualities,
extensive background in water quality and
familiarity with our facilities and processes
will help ensure a seamless transition to his
new role,” added Mr. Risoldi.

MWC Observed its 120th Anniversary with an Open House Reception at its Carl J. Olsen Water Treatment Plant in Edison, NJ.

Sussex County Science Fair Winners
Tidewater honored several young
students for their outstanding
water-related projects in the
2017 Sussex County Science Fair.
Tidewater has participated in this
event for the past 17 years, judging
and awarding the student with
“The Best Water-Related Project,”
presented each year at the Science
Fair.
“Tidewater is committed to

supporting young people’s career
interests in the sciences,” said
Gerard L. Esposito, President of
Tidewater. “The critical thinking
employed while following the
scientific method is exciting to
observe. We hope these budding
scientists will find professional
careers in the Sussex County region
and help protect our valuable water
resources,” added Esposito.

Kids Learn About Water During Make A
Splash Festival

Water/Wastewater Operators of
the Year Honored

Tidewater Utilities, Inc.’s Water
and Wastewater Operators
were recognized for their
outstanding performances
by Delaware Technical &
Community College in 2017.
The ceremony recognized deserving water and wastewater
operators, on-site professionals, and the role they played
in protecting and creating a
healthy environment for the
citizens of Delaware.
The Tidewater teams
recognized were:
Thomas Herholdt –
Received the Allen J. Williams
Lifetime Achievement Award.
Tom retired from Tidewater
in 2017.

More than 770 fourth-grade
students from seven elementary schools participated in
the April 2017 Make a Splash
festival, a DNREC-sponsored
event that educates students
on the diversity of estuary
life and the importance of
Delaware’s water resources.
Make a Splash provides
the students with hands-on
experiences that tie together
everything they have learned

Tidewater’s Northern
District Operators received the
award for Water/Wastewater
Professionals Team Award.
The team consists of: James
Craig, Jim Faulkner, Purnell
Potter, Mike Vonville, Dan
Wakefield, Regan Cummings,
Mike Evans and Mike Funk.
The Delaware Water Operator of the Year went to Alexis
Virdin-Gede. Also nominated
and recognized was Linda
Little of Tidewater’s Water
Quality Department.
Gloria Lefchick and James
Taylor were both nominated
for the Wastewater Operator
of the Year for their outstanding performances.

this school year about land,
water and Delaware history.
Tidewater’s Long Haul activity
teaches students how important it is to keep our water
clean for everyone to enjoy
and to provide habitat for our
wildlife. Tidewater has been
a supporter of the festival
for over 15 years, providing
bottled water, instructors and
serves on the event committee throughout the year.

Working with the Fire
Fighting Community
Tom Amato of Middlesex
Water talks with local fire
company representatives
about hydrant maintenance
efforts at MWC’s Annual
Fire Commissioners Dinner.
MWC hosts this annual event during Fire Prevention Month to thank
the firefighting community, to exchange ideas and developments
about current and upcoming MWC projects, and to ensure cooperation to support greater fire protection efforts for residents.
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Bowl For Hunger

MWC has been a long time presenting sponsor of the Bowl for Hunger
along with Assemblyman Craig Coughlin and Raritan Bay Medical Center
Foundation and the Woodbridge Metro Chamber of Commerce. In addition, MWC employees had a great night participating in the 8th Annual
Bowl for Hunger which raised over $34,000 for 32 area food banks serving
residents in the 19th District.

Why Boil Water Advisories are Issued?
NJDEP Boil Water Advisories
Whenever events occur such a
large water main break, widespread loss of water system pressure, power outage or treatment
disruption that has the potential
of allowing contaminants to enter the water system, Middlesex
Water, at the instruction of the
NJ Department of Environmental
Protection, will issue a “boil
water advisory.” This is a noti-

fication issued as a preventive
measure if there is an actual or
the possibility that water quality
could be compromised. In these
NJDEP mandated advisories,
we will notify the media, OEMs,
health departments, affected
municipalities and customers,
and post information on our
web site and Facebook and
Twitter platforms.
continued on the next page

Water For Tomorrow Art Contest Winners

Middlesex and Tidework held a art contest
with the theme “Water For Tomorrow”
that shows how today’s actions can help
ensure clean water for future generations
Students were asked to depict why conserving water is important, why we need
to prevent water pollution, the importance
of infrastructure investment and/or the
importance of protecting our watersheds, among other ideas.
Students from Woodrow Wilson
Middle School in Edison and St.
Joseph School in Carteret in New
Jersey were recognized and
awarded during school assemblies.
In DE, Tidewater awarded students
from Allen Frear Elementary in
Dover, DE.

7

Continued from previous page

Company Boil Water
Recommendations
During
routine
repair work,
Middlesex
Water may
issue a boil
water recommendation by placing
door hangers on residences potentially affected. This is different from
an “advisory” because this type of
notification is not required by the New
Jersey Department of Environmental
Protection and typically affects just
a few homes or streets. Middlesex
Water has adopted this “abundance
of caution” approach as a protective
measure for its customers because we
feel that our customers should know
that there is the potential, no matter
how small, that during repairs, the
water may not be up to the normal
standard provided by the Company,
largely due to external environmental
conditions, like what occurs during a
main break. While these boil water
recommendations may appear as an
inconvenience to customers, they
really are an example of how Middlesex Water Company goes above and
beyond any requirement of the NJDEP
to ensure the public health protection
of the communities it serves. The
Company feels that all customers, from
new parents caring for young infants
to the immuno-compromised to pet
owners have a right to know, even
when it is not required by Federal or
State regulation of the potential that
water quality may be affected by the
repair work in progress. Customers
should bring water to a full rolling
boil for 1 minute, then allow to cool
before using for drinking, cooking or
washing. Typically a boil water event
lasts for 24-48 hours allowing water
mains to be flushed, tested and lab
results obtained to confirm water is
safe to drink. An acceptable alternative
to boiling tap water is to use bottled
water, if on hand and available.

Students Prepare for Lego Competition

MWC was a happy host to Lego Competition
students from our service territory at its
Water Treatment Plant. The competition
introduces young contestants to Science,
Technology, Engineering and Math (STEM)
concepts through Lego®. This year’s challenge
is “Aqua Adventure” where more than
40,000 children will be learning more about
water
and where it comes from. Bill Maxwell,
Educating the Public
MWC
Treatment
Process Supervisor, providTidewater provide plant tours and classroom
ed
a
tour
of
the
MWC
treatment plant and
visits to students throughout the year. Milton
described
how
water
is treated. Students will
Mariner Middle School students are shown
utilize
knowledge
gained
from the talk in their
visiting the Milton Reclamation Facility in Milton,
Lego
projects.
DE. James Craig, Tidewater Water/Wastewater
Operator is shown visiting Fairview Elementary
School in Dover during Science Week. James
talked to the students about water quality and
treatment including Tidewater’s process for
providing drinking water that meets all state
and federal drinking water quality regulations.

In Your Community
Customer Service Toll Free
Contact Numbers
Middlesex Water Company
800-549-3802
Pinelands Water & Wastewater
800-782-1116
Tidewater Utilities
877-720-9272

is a publication of
Middlesex Water Company
If you have comments or questions
about this publication, please call
our Corporate Affairs Department at
732-638-7549 or
email info@middlesexwater.com

Twin Lakes Utilities
800-523-7224
USA-Avalon
800-429-4030
USA-Perth Amboy, Inc.
732-826-5335
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