
 
 

     IMPORTANT INFORMATION ABOUT YOUR DRINKING WATER 
 

 

Middlesex Water Company Has Levels of Perfluorooctanoic Acid (PFOA) 
Above Drinking Water Standards and Failed to Meet All Public Notification Requirements 

 
Our water system recently violated a New Jersey drinking water standard, and as our customers, you have 
a right to know what happened, what you should do, and what we are doing to correct this situation. A 
drinking water standard for Perfluorooctanoic acid (PFOA) was exceeded, 
 
Additionally. Middlesex Water Company failed to provide the initial public notification in all required 
language(s) regarding the importance of the notice or contain where persons served may contact the water 
system to obtain a translated copy of the notice or to request assistance in the appropriate language. 
 
Contact us at 800-549-3802 or info@middlesexwater.com to obtain a translated copy of the public 
notification materials or to request assistance.  
 
We routinely monitor for the presence of federal and state regulated drinking water contaminants. New 
Jersey adopted a standard, or maximum contaminant level (MCL), for PFOA in 2020 and required 
monitoring began in 2021. The MCL for PFOA is 14 parts per trillion (ppt) and is based on a running annual 
average (RAA), in which the four most recent quarters of monitoring data are averaged. On September 7, 
2021, we received notice that the sample collected on August 2, 2021, showed that our system exceeds the 
PFOA MCL. PFOA was detected at 36.1 ppt, which caused the RAA to exceed the MCL regardless of the 
following quarterly results. 
 

What is PFOA? 
Perfluorooctanoic acid (PFOA) is a member of the group of chemicals called per- and polyfluoroalkyl 
substances (PFAS), used as a processing aid in the manufacture of fluoropolymers used in non-stick 
cookware and other products, as well as other commercial and industrial uses, based on its resistance to 
harsh chemicals and high temperatures. PFOA has also been used in aqueous film-forming foams for 
firefighting and training, and it is found in consumer products such as stain-resistant coatings for upholstery 
and carpets, water-resistant outdoor clothing, and greaseproof food packaging. Major sources of PFOA in 
drinking water include discharge from industrial facilities where it was made or used and the release of 
aqueous film-forming foam. Although the use of PFOA has decreased substantially, contamination is 
expected to continue indefinitely because it is extremely persistent in the environment and is soluble and 
mobile in water. 
 

What does this mean? 
*People who drink water containing PFOA in excess of the MCL over time could experience problems with 
their blood serum cholesterol levels, liver, kidney, immune system, or, in males, the reproductive system. 
Drinking water containing PFOA in excess of the MCL over time may also increase the risk of testicular and 
kidney cancer. For females, drinking water containing PFOA in excess of the MCL over time may cause 
developmental delays in a fetus and/or an infant. Some of these developmental effects may persist through 
childhood. 
 
* For specific health information, see 
https://www.nj.gov/health/ceohs/documents/pfas_drinking%20water.pdf. 
 

What should I do? 
• If you have specific health concerns, a severely compromised immune system, have an infant, are 

pregnant, or are elderly, you may be at higher risk than other individuals and should seek advice from 
your health care providers about drinking this water.  

• The New Jersey Department of Health advises that infant formula and other beverages for infants, such 
as juice, should be prepared with bottled water when PFOA is elevated in drinking water. 

https://www.nj.gov/health/ceohs/documents/pfas_drinking%20water.pdf


• Pregnant, nursing, and women considering having children may choose to use bottled water for 
drinking and cooking to reduce exposure to PFOA. 

• Other people may also choose to use bottled water for drinking and cooking to reduce exposure to 
PFOA or a home water filter that is certified to reduce levels of PFOA. Home water treatment devices 
are available that can reduce levels of PFOA. For more specific information regarding the effectiveness 
of home water filters for reducing PFOA, visit the National Sanitation Foundation (NSF) International 
website, http://www.nsf.org/. 

• Boiling your water will not remove PFOA. 
 
For more information, see https://www.nj.gov/dep/watersupply/pfas/ 

 
What is being done? 
 

Middlesex Water Company has been monitoring the levels of PFAS compounds for a number of years. We 
have been reporting on PFOA detection in our Annual Consumer Confidence Report sent to you since 2008.  
In anticipation of New Jersey regulatory standards being enacted, we began evaluating treatment options in 
2019. Design of a new treatment plant which, will remove additional compounds, including PFOA, was 
completed and is under construction. The new treatment plant is expected to be in service in mid-
2023.Middlesex Water Company (MWC) provided initial notification to customers that were originally 
identified as being likely served drinking water from the treatment plant that exceeded the PFOA MCL. 
Based on continuous analysis and updates to the inputs and assumptions of hydraulic models, we have 
concluded that additional areas receive or may receive some portion of the water supply exceeding the 
PFOA MCL. Our distribution system is an integrated network where different source waters move in different 
areas of the distribution network throughout any day, depending on overall customer demands and uses. 
This comprehensive expansion of the notification area assures that all customers who are or may be served 
with any amount of this supply, at any time, are receiving a public notice. 

 
With regard to the failure to meet all Public Notification (PN) requirements, Middlesex Water Company will 
ensure all templates include information in the required languages, we will update our applicable operating 
procedures and periodically evaluate our communication protocols for compliance in order to stay current 
with the Public Notification requirements.   
 
The initial list of impacted communities included all MWC customers in South Plainfield and Clark, a portion 
of MWC customers in Edison, Metuchen, and Woodbridge, and all of Rahway, a MWC wholesale contract 
customer. The revised public notification now includes all MWC customers in South Plainfield, Clark, 
Edison, Metuchen, Woodbridge and Carteret which had previously not initially been included. In addition, we 
are providing additional information in prominent languages spoken within our service area. For more 
information, please contact our Customer Service Department at 800-549-3802.  
 
*Please share this information with all the other people who drink this water, especially those who may not 
have received this notice directly (for example, people in apartments, nursing homes, schools, and 
businesses). You can do this by posting this notice in a public place or distributing copies by hand or mail.* 
This notice is being sent to you by Middlesex Water Company. State Water System ID#1225001  
 
Date distributed: November 8, 2021 (expanded notification) 
Date initial PN distributed: October 22, 2021 (initial notification) 

 

http://www.nsf.org/
https://www.nj.gov/dep/watersupply/pfas/
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INFORMACIÓN IMPORTANTE SOBRE SU AGUA POTABLE 
 

 

Middlesex Water Company tiene niveles de ácido perfluorooctanoico (PFOA) 
por encima de los estándares del agua potable y no cumplió con todos los requisitos de 

notificación pública 
 

Nuestro sistema de agua violó recientemente un estándar del agua potable de Nueva Jersey y, como 
cliente, usted tiene derecho a saber qué sucedió, qué debe hacer y qué estamos haciendo para corregir 
esta situación. Se excedió un estándar del agua potable relativo al ácido perfluorooctanoico (PFOA). 
 
Además, Middlesex Water Company no proporcionó la notificación pública inicial en todos los idiomas 
requeridos para alertar sobre la importancia de la notificación y esta tampoco contenía información sobre 
dónde las personas afectadas podrían ponerse en contacto con el sistema de aguas para obtener una 
copia traducida de la notificación o para solicitar asistencia en el idioma apropiado. 
 
Comuníquese con nosotros al 800-549-3802 o a info@middlesexwater.com para obtener una copia 
traducida de los materiales de notificación pública o para solicitar asistencia. 
 

     

 关于您的饮用水的重要信息 

 
 

密德萨斯水务公司全氟辛酸 (PFOA) 水平 

超过饮用水标准且未满足全部公共通知要求 
 

我们的供水系统近期违反了一项新泽西州饮用水标准，您作为我们的客户，有权得知事件详情、您应采取的

行动，以及我们正在对该事件采取的纠正措施。我们超出了一项全氟辛酸 (PFOA) 饮用水标准， 

 

此外，密德萨斯水务公司未能以所有要求的语言提供初始公共通知以告知该通知的重要性，或囊括服务对象

应如何联络供水系统以获取该通知的译文副本或请求适当语言协助。 

 

如需获取公共通知材料译文副本或请求协助，请通过 800-549-3802 或 info@middlesexwater.com 联系我

们。 
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 आपके पयेजल के बारे में महत्वपरू्ण जानकारी 

 
 

ममडलसके्स वाटर कंपनी में परफ्लोरोऑक्टेनोइक एमसड (पीएफओए) के स्तर हैं 

पेयजल मानकों स ेऊपर और सभी सावणजमनक अमिसचूना आवश्यकताओं को परूा करन ेमें मवफल 

 

हमारी जल प्रर्ाली न ेहाल ही में न्य ूजसी के पेयजल के मानक का उल्लंघन ककया ह,ै और हमारे ग्राहकों के रूप में, आपको यह जानने 

का अमिकार ह ैकक क्या हुआ, आपको क्या करना चामहए और इस मस्िमत को ठीक करन ेके मलए हम क्या कर रह ेहैं। 

परफ्लोरोऑक्टेनोइक एमसड (PFOA) के मलए पेयजल मानक को पार कर गया िा, 

 

इसके अमतररक्त। मममडलसेक्स वाटर कंपनी नोरटस के महत्व के बारे में सभी आवश्यक भाषाओं में प्रारंमभक सावणजमनक अमिसूचना प्रदान 

करने में मवफल रही ह ैमजसके तहत सेवा प्राप्त वाल ेव्यमक्त नोरटस की अनूकदत प्रमत प्राप्त करने या उपयुक्त भाषा में सहायता का अनरुोि 

करने के मलए जल प्रर्ाली से संपकण  कर सकत ेहैं। 

 

सावणजमनक अमिसूचना सामग्री की अनूकदत प्रमत प्राप्त करने या सहायता का अनुरोि करने के मलए हमसे 800-549-3802 या 

info@middlesexwater.com पर संपकण  करें। 

 

 

તમારાાં પીવાનાાં પાણી વવશ ેઅગત્યની માવિતી 

 
 

વમડલસેક્સ વૉટર કાંપનીનાાં પાણીમાાં પીવાના પાણી માટે માન્ય ધોરણોથી વધાર ેપ્રમાણમાાં 

પરફ્લોરોઑક્ટેનોઇક ઍવસડનાાં (PFOA) સ્તરો જોવાાં મળયાાં છે અને સાવવજવનક અવધસૂચનાની બધી 

આવશ્યકતા પૂરી કરવામાાં તેઓ વનષ્ફળ ગયા છે 
 

અમારી વૉટર સિસ્ટમ ેતાજતેરમાાં ન્ય ૂજિીનાાં પીવાનાાં પાણીનાાં ધોરણન ાં ઉલ્લાંઘન કય ું છે અન ેઅમારા ગ્રાહકો તરીકે તમારી 

પાિ ેજાણવાનો અસધકાર છે કે શ ાં ઘટના બની, તમાર ેશ ાં કરવ ાં જોઈએ અને આ પસરસસ્િસતના િમાધાન માટે અમે શ ાં કરી રહ્યા 

છીએ.પરફ્લોરોઑક્ટેનૉઇક ઍસિડ (PFOA) માટે પીવાનાાં પાણીન ાં ધોરણ જરૂર કરતાાં વધાર ે

 

ઉપર ગય ાં હત ાં.નોસટિની અગત્યતા સવશે તમામ આવશ્યક ભાષા(ઓ)માાં પ્રારાંસભક જાહેર અસધિૂચના આપવામાાં અિવા 

કાંપનીની િવેા મેળવતા લોકો નોસટિની ભાષાાંતર કરાયેલ નકલ મેળવવા માટે વૉટર સિસ્ટમનો ક્ાાં િાંપકક  કરી શકે તે 

જણાવવામાાં અિવા યોગ્ય ભાષામાાં િહાયતાની સવનાંતી કરી શકાય એવી વ્યવસ્િા કરવામાાં સમડલિેક્િ વૉટર કાંપની સનષ્ફળ 

ગઈ હતી. 

 

િાવકજસનક અસધિૂચના િામગ્રીની ભાષાાંતર કરાયેલ નકલ મેળવવા અિવા િહાયતા માટે સવનાંતી કરવા માટે 800-549-3802 

નાંબર પર અિવા info@middlesexwater.com પર અમારો િાંપકક  કરો. 

 

 

식수에 대한 중요 정보 

 
 

Middlesex Water Company 식수에 과불화옥탄산(PFOA) 함유 

식수 기준 초과 및 모든 공고 요건 충족 실패 

 



당사의 상수도 시스템은 최근 뉴저지 식수 기준을 위반했습니다. 여러분은 당사의 고객으로서 무슨 일이 

일어났는지, 무엇을 해야 하는지, 그리고 당사가 이 상황을 해결하기 위해 무엇을 하고 있는지 알 권리가 

있습니다. 과불화옥탄산(PFOA)의 식수 기준을 초과했습니다. 

 

또한, Middlesex Water Company 는 통지서의 중요성에 대해 필요한 모든 언어로 최초 공고를 제공하지 

않았거나 서비스를 받는 사람이 상수도 시스템에 연락하여 통지서의 번역본을 얻거나 적절한 언어로 지원을 

요청할 수 있는 곳을 포함시키지 않았습니다. 

 

공고 자료의 번역본을 얻거나 지원을 요청하려면 800-549-3802 또는 info@middlesexwater.com 으로 

문의하십시오. 

  
  
MAHALAGANG IMPORMASYON TUNGKOL SA INYONG INUMING TUBIG 

 
 

Ang Middlesex Water Company ay May mga Antas ng Perfluorooctanoic Acid (PFOA) 
na Higit sa mga Pamantayan ng Inuming Tubig at Nabigong Matugunan ang Lahat ng mga 

Kinakailangan sa Pampublikong Abiso 
 

Nalabag kamakailan ng aming sistema sa tubig ang pamantayan ng New Jersey sa inuming tubig, at bilang 
mga kostumer namin, may karapatan kayong malaman ang nangyari, ang dapat ninyong gawin, at ang 
ginagawa namin upang maitama ang sitwasyong ito. Nalampasan ang pamantayan ng inuming tubig para 
sa Perfluorooctanoic acid (PFOA), 
 
Bukod dito. Nabigo ang Middlesex Water Company na magbigay ng paunang pampublikong abiso sa lahat 
ng (mga) kinakailangang wika kaugnay sa kahalagahan ng abiso o naglalaman ng impormasyon tungkol sa 
kung saan maaaring makipag-ugnayan ang mga taong pinaglilingkuran sa sistema ng tubig para makakuha 
ng naisalin na kopya ng abiso o para humiling ng tulong sa naaangkop na wika. 
 
Makipag-ugnayan sa amin sa 800-549-3802 o sa info@middlesexwater.com para makakuha ng naisalin na 
kopya ng mga pampublikong materyales sa pag-abiso o para humiling ng tulong. 
 

ਤੁਹਾਡ ੇਪੀਣ ਦ ੇਪਾਣੀ ਬਾਰ ੇਮਹਤੱਵਪਰੂਨ ਜਾਣਕਾਰੀ 

 
 

Middlesex Water Company (ਮਮਡਲਸਕੈਸ ਵਾਟਰ ਕੰਪਨੀ) ਦੇ ਪਰਫਲੂਰਓੋਕਟਨੋੈਇਕ ਐਮਸਡ (ਪੀਐਫਓਏ) 

ਦੇ ਪੱਧਰ ਪੀਣ ਵਾਲੇ ਪਾਣੀ ਦੇ ਮਮਆਰਾਾਂ ਤੋਂ ਮ਼ਿਆਦਾ ਹਨ ਅਤੇ ਇਹ ਸਾਰੀਆਾਂ ਜਨਤਕ ਸਚੂਨਾ ਼ਿਰਰੂਤਾਾਂ ਪਰੂੀਆਾਂ ਕਰਨ ਲਈ ਅਸਫ਼ਲ ਰਹੀ ਹ ੈ

 

ਸਾਡੇ ਵਾਟਰ ਮਸਸਟਮ ਨੇ ਹਾਲ ਹੀ ਮਵੱਚ ਮਨਊ ਜਰਸੀ ਦ ੇਪਾਣੀ ਦ ੇਇੱਕ ਨਵੇਂ ਮਮਆਰ ਦਾ ਉਲੰਘਣ ਕੀਤਾ ਹੈ, ਅਤੇ ਸਾਡੇ ਗ੍ਰਾਹਕਾਾਂ ਵਜੋਂ, ਤੁਹਾਡ ੇਕੋਲ ਇਹ ਜਾਣਨ 

ਦਾ ਅਮਧਕਾਰ ਹੈ ਮਕ ਕੀ ਹੋਇਆ ਸੀ, ਤੁਹਾਨੰੂ ਕੀ ਕਰਨਾ ਚਾਹੀਦਾ ਹੈ, ਅਤੇ ਅਸੀਂ ਇਸ ਸਮਿਤੀ ਨੰੂ ਸਹੀ ਕਰਨ ਲਈ ਕੀ ਕਰ ਰਹੇ ਹਾਾਂ। ਪੀਣ ਵਾਲੇ ਪਾਣੀ ਮਵੱਚ 

ਪਰਫਲੂਰੋਓਕਟੈਨੋਇਕ ਐਮਸਡ (ਪੀਐਫਓਏ) ਦਾ ਮਮਆਰ ਪਾਰ ਹੋ ਮਗ੍ਆ ਸੀ, 

 

ਇਸ ਤੋਂ ਇਲਾਵਾ, Middlesex Water Company (ਮਮਡਲਸੈਕਸ ਵਾਟਰ ਕੰਪਨੀ) ਸੂਚਨਾ ਦੇ ਮਹੱਤਵ ਬਾਰ ੇਜਾਾਂ ਸਾਰੀਆਾਂ ਲੋੜੀਂਦੀਆਾਂ ਭਾਸ਼ਾਵਾਾਂ ਮਵੱਚ 

ਸ਼ੁਰੂਆਤੀ ਜਨਤਕ ਸੂਚਨਾ ਪਰਦਾਨ ਕਰਨ ਲਈ ਅਸਫ਼ਲ ਰਹੀ ਹੈ ਜਾਾਂ ਸ਼ਾਮਲ ਕਰਦੀ ਹੈ ਮਕ ਸੇਵਾ ਪਰਾਪਤ ਕਰਨ ਵਾਲੇ ਮਵਅਕਤੀ ਸੂਚਨਾ ਦੀ ਅਨੁਵਾਮਦਤ ਨਕਲ 

ਪਰਾਪਤ ਕਰਨ ਲਈ ਜਾਾਂ ਢੁਕਵੀਂ ਭਾਸ਼ਾ ਮਵੱਚ ਸਹਾਇਤਾ ਦੀ ਬੇਨਤੀ ਕਰਨ ਲਈ ਵਾਟਰ ਮਸਸਟਮ ਦ ੇਨਾਲ ਸੰਪਰਕ ਕਰ ਸਕਦ ੇਹਨ। 

 



ਜਨਤਕ ਸੂਚਨਾ ਸਮੱਗ੍ਰੀਆਾਂ ਦੀ ਇਕੱ ਅਨੁਵਾਮਦਕ ਨਕਲ ਪਰਾਪਤ ਕਰਨ ਲਈ ਜਾਾਂ ਸਹਾਇਤਾ ਦੀ ਬੇਨਤੀ ਕਰਨ ਲਈ ਸਾਡੇ ਨਾਲ 800-549-3802 ਜਾਾਂ 

info@middlesexwater.com ‘ਤੇ ਸੰਪਰਕ ਕਰੋ। 

 
We routinely monitor for the presence of federal and state regulated drinking water contaminants. New 
Jersey adopted a standard, or maximum contaminant level (MCL), for PFOA in 2020 and required 
monitoring began in 2021. The MCL for PFOA is 14 parts per trillion (ppt) and is based on a running annual 
average (RAA), in which the four most recent quarters of monitoring data are averaged. On September 7, 
2021, we received notice that the sample collected on August 2, 2021, showed that our system exceeds the 
PFOA MCL. PFOA was detected at 36.1 ppt, which caused the RAA to exceed the MCL regardless of the 
following quarterly results. 
 

What is PFOA? 
Perfluorooctanoic acid (PFOA) is a member of the group of chemicals called per- and polyfluoroalkyl 
substances (PFAS), used as a processing aid in the manufacture of fluoropolymers used in non-stick 
cookware and other products, as well as other commercial and industrial uses, based on its resistance to 
harsh chemicals and high temperatures. PFOA has also been used in aqueous film-forming foams for 
firefighting and training, and it is found in consumer products such as stain-resistant coatings for upholstery 
and carpets, water-resistant outdoor clothing, and greaseproof food packaging. Major sources of PFOA in 
drinking water include discharge from industrial facilities where it was made or used and the release of 
aqueous film-forming foam. Although the use of PFOA has decreased substantially, contamination is 
expected to continue indefinitely because it is extremely persistent in the environment and is soluble and 
mobile in water. 
 

What does this mean? 
*People who drink water containing PFOA in excess of the MCL over time could experience problems with 
their blood serum cholesterol levels, liver, kidney, immune system, or, in males, the reproductive system. 
Drinking water containing PFOA in excess of the MCL over time may also increase the risk of testicular and 
kidney cancer. For females, drinking water containing PFOA in excess of the MCL over time may cause 
developmental delays in a fetus and/or an infant. Some of these developmental effects may persist through 
childhood. 
 
* For specific health information, see 
https://www.nj.gov/health/ceohs/documents/pfas_drinking%20water.pdf. 
 

What should I do? 
• If you have specific health concerns, a severely compromised immune system, have an infant, are 

pregnant, or are elderly, you may be at higher risk than other individuals and should seek advice from 
your health care providers about drinking this water.  

• The New Jersey Department of Health advises that infant formula and other beverages for infants, such 
as juice, should be prepared with bottled water when PFOA is elevated in drinking water. 

• Pregnant, nursing, and women considering having children may choose to use bottled water for 
drinking and cooking to reduce exposure to PFOA. 

• Other people may also choose to use bottled water for drinking and cooking to reduce exposure to 
PFOA or a home water filter that is certified to reduce levels of PFOA. Home water treatment devices 
are available that can reduce levels of PFOA. For more specific information regarding the effectiveness 
of home water filters for reducing PFOA, visit the National Sanitation Foundation (NSF) International 
website, http://www.nsf.org/. 

• Boiling your water will not remove PFOA. 
 
For more information, see https://www.nj.gov/dep/watersupply/pfas/ 

 
What is being done? 
 

Middlesex Water Company has been monitoring the levels of PFAS compounds for a number of years. We 
have been reporting on PFOA detection in our Annual Consumer Confidence Report sent to you since 2008.  
In anticipation of New Jersey regulatory standards being enacted, we began evaluating treatment options in 
2019. Design of a new treatment plant which, will remove additional compounds, including PFOA, was 

https://www.nj.gov/health/ceohs/documents/pfas_drinking%20water.pdf
http://www.nsf.org/
https://www.nj.gov/dep/watersupply/pfas/


completed and is under construction. The new treatment plant is expected to be in service in mid-
2023.Middlesex Water Company (MWC) provided initial notification to customers that were originally 
identified as being likely served drinking water from the treatment plant that exceeded the PFOA MCL. 
Based on continuous analysis and updates to the inputs and assumptions of hydraulic models, we have 
concluded that additional areas receive or may receive some portion of the water supply exceeding the 
PFOA MCL. Our distribution system is an integrated network where different source waters move in different 
areas of the distribution network throughout any day, depending on overall customer demands and uses. 
This comprehensive expansion of the notification area assures that all customers who are or may be served 
with any amount of this supply, at any time, are receiving a public notice. 

 
With regard to the failure to meet all Public Notification (PN) requirements, Middlesex Water Company will 
ensure all templates include information in the required languages, we will update our applicable operating 
procedures and periodically evaluate our communication protocols for compliance in order to stay current 
with the Public Notification requirements.   
 
The initial list of impacted communities included all MWC customers in South Plainfield and Clark, a portion 
of MWC customers in Edison, Metuchen, and Woodbridge, and all of Rahway, a MWC wholesale contract 
customer. The revised public notification now includes all MWC customers in South Plainfield, Clark, 
Edison, Metuchen, Woodbridge and Carteret which had previously not initially been included. In addition, we 
are providing additional information in prominent languages spoken within our service area. For more 
information, please contact our Customer Service Department at 800-549-3802.  
 
*Please share this information with all the other people who drink this water, especially those who may not 
have received this notice directly (for example, people in apartments, nursing homes, schools, and 
businesses). You can do this by posting this notice in a public place or distributing copies by hand or mail.* 
This notice is being sent to you by Middlesex Water Company. State Water System ID#1225001  
 
Date posted online: November 2, 2021 (expanded notification) 
Date initial PN distributed: October 22, 2021 (initial notification) 
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