
 

 

 

 

CROSS CONNECTION CONTROL PROGRAM – INSPECTION NOTICE 

 

Date:  

 

John Smith            

P.O. Box 123 

Perfectville, MI 48098 

RE: [FACILITYNAME] at [SERVICEADDRESS1]                     

Dear Water Customer, 

The purpose of Tidewater Utilities, Inc. (TUI) Cross Connection Control Program is to help eliminate 

possible contamination of the public water distribution system.  

Our records indicate it is time for a cross-connection survey of the backflow prevention assembly(s) at 

your facility.  Surveys will be performed by TUI’s ASSE (American Society of Sanitary Engineering) 

certified surveyors at no cost to you.   

Any costs associated with the replacement, modification, installation, and/or testing of backflow 

prevention assembly(s) is the responsibility of the property owner/manager and/or occupant.    

Please contact TUI at TUIdist_CCC@middlesexwater.com to schedule an inspection of your facility.  You 

will be notified following the survey if corrective measures and/or testing of backflow assemblies is 

necessary.   

Thank you for assisting us with protecting our water supply!   
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